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Screenrights members span a broad cross-section of the screen 
industry. Many of respondents have multiple roles, e.g. Producer / 
Writer or Writer / Director.WHO ARE YOU?

It is good to see that our programs are 
used in broadcasts outside of our own 
distribution network in the Netherlands.
– Tom, Netherlands“ ”
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Most respondents are making 
between 1 and 10 hours of 
programming per year.

They are making a huge 
variety of content. 
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ABOUT THE PROGRAMS

The 2016 Screenrights Member Survey results are in! 

of our valued members responded 
to the survey, and this is what you told us.

296

The team at Screenrights are fantastic 
communicators and problem solvers. They are always 
ready help and no query is too difficult to tackle. Their 
day to day assistance, particularly when it comes to 
navigating the portal, is vital to our successful 
outcomes and they always try to provide the easiest 
and quickest solutions to any problems encountered.
– Sarah, Australia

“
”

Overall, respondents are very 
satisfied with the services 
Screenrights provide. 

Most are still highly satisfied 
with our customer service, but 
we will be working to bring 
that percentage up even more.

About 55% said they would 
recommend us (meaning they 
were extremely satisfied). 
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KEEPING IT CLEAR
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We are pleased to see that many are finding our 
information easier to understand than in 2014. 
We will continue to keep our information clear 
and relatable for our members. 
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EnhanceTV is a download store and 
streaming service for Australian 
teachers and one of the ways we make 
sure teachers have easy access to 
members’ amazing content. 

EnhanceTV is crucial in protecting our 
licence income and will be more so in 
the future as teachers access more and 
more content from the internet.

Many indicated 
they are not 
familiar with 
EnhanceTV, our 
educational 
resource centre. 

For more information, click here 
www.enhancetv.com.au/direct

ROYALTIES
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Screenrights royalties 
are important to respondents
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And they are aware of the 
sources of these royalties

Respondents prefer we 
communicate via EMAIL, so 
we’ll continue to use that as our 
main form of communication!

Screenrights Royalties are an important component 
of my company’s annual income. The information 
provided is always fascinating as it gives me an idea 
as to where the programs are being seen.”
– Sally, Australia“

”
THE NEXT SURVEY

We will continue to do our comprehensive surveys every two years, but we will also be sending out some very short 
surveys in the meantime just to make sure we’re still tracking well.

If you’d like to get in contact about surveys or anything else, please contact our fantastic Member Services Team on:

Australia    
+ 61 2 9904 0133

New Zealand (Freephone) 
0800 44 2348

Email    
memberservices@screenrights.org

ENHANCETV


